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Providing a lifeline of welfare and support
to fishermen and their families

Job Summary

Job Title: Area Manager
Hours: 37hrs per week
Reporting to: Operations Team

Place of Work: Home based with frequent travel to support the fishing communities
of across the North of England, this will include a weekly presence on Northshields
Harbour. (Some weekend and out of hours working may be required)

Direct Reports: Support Officer NW England, Support Officer NE England

Role Summary

In this varied and rewarding role, you'll support a caseload of clients, predominantly
situated around Northshields and the surrounding area while leading and inspiring a
small team of Support Officers based across both the North East and North West.
You'll have the opportunity to build strong local connections, visit ports, attend
community events, and directly contribute to improving the lives of those we serve.

You'll play a key role in shaping and growing services in line with the organisation’s
wider vision—ensuring individuals receive the right support at the right time. This
includes assessing needs, providing guidance, coordinating referrals, and offering a
blend of in-person and digital support tailored to each client.

As part of a dedicated and supportive team, you'll also contribute to our 24/7
emergency response rota, helping coordinate support following critical incidents at
sea.

In addition to direct client support, in this role, you will also develop and maintain
positive links with key statutory and voluntary section organisations across the
region, promoting awareness of the Fishermen’s Mission and developing potential
routes to further support our clients.

The Area Manager will be responsible for creation and delivery of impactful
fundraising initiatives across the area, driving engagement and achieving fundraising
targets.

Key Responsibilities

1. Line Management of
a. Support Officers
i. HR processes — conducting supervision and appraisals
ii. Case support across the team
b. Volunteers
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i.  Recruitment and training
c. Ensure all adhere to TFM polices and procedures

2. Use of Data

Understand the client base and pressures across the area

Identify gaps in client base or service provision

With support from the Ops team, identify a strategy to fill these gaps
Work within an agreed budget for the area

Oversight of compliance across the area

Measure success across the area against agreed KPIs

~Po0 TP

3. Carry a client case load

a. Assess client needs over the telephone or in-person

b. Support clients to make referrals, complete grant applications and
access services

c. Be aware of safeguarding considerations and how to make
safeguarding referrals in the area where they work

d. Manage follow up and continued support for clients

e. Empower clients to make their own decisions and to move forward
from the need for charitable support

f. recognising the boundaries and when to escalate a case for further
consideration and support internally.

g. Record all client work appropriately using the systems provided within
a reasonable timeframe of the work being undertaken

h. Support Client funerals

4. Build connections with local organisations
a. ldentify organisations in the local area who may be able to offer
support to clients including (but not limited to):
i. Local authorities
ii.  Local charities
iii. Local businesses
iv. GPs
b. Develop and maintain relationships with these organisations
c. Keep an accurate record of the organisations and your interactions with
them, using our CRM

5. Outreach Activities
a. Create and maintain an appropriate harbour visit schedule for the
harbours in your area
b. Maintain connections with key harbour contacts



THE
‘@ FISHERMEN'S

MISSION

Providing a lifeline of welfare and support
to fishermen and their families

c. Use Fishermen’s Mission social media to promote the work in your
area

d. ldentify and delivery opportunities to share the work of the Fishermen’s
Mission. This could include, giving talks, media interviews and
information stands.

6. ldentify and deliver client events to include (but not limited to)
a. Client coffee mornings
i.  Arrange venues
ii. Attend as appropriate
iii. Promote amongst clients
b. Health and Wellbeing events (in conjunction with Seafit Manager)
i.  Supportin the co-ordination
ii. Invite attendees
iii. Attend events

7. Co-ordinate a National Fishing Remembrance Day service in your area

8. Develop and deliver a fundraising plan to meet community fundraising targets
for the area.
a. Activities may include (but are not limited to)
i. Management and Co-ordination of collection boxes
ii. Hospitality campaign
iii.  Community events
iv.  In Memory fundraising
b. Press releases, local media and social media engagement
c. Ensure details of all events and donations are accurately recorded
using TFM systems
d. Attendance at events — some evening and weekend work may be
required

9. Be part of the On-Call Rota
a. Be available on-call 24/7 for periods to be contacted to respond to
emergencies at sea

10.Health and Safety
a. Ensure appropriate Risk Assessments are followed for all activities
b. Completion of Risk Assessments for events using templates provided
c. Follow Fishermen’s Mission Lone Working Procedures

11. Other reasonable duties commensurate with the role including
a. Ensure financial returns are completed in line with policies and
procedures
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b. Support projects as identified by the Ops Team
c. Attendance at the Fishermen’s Mission annual conference

Person Specification

Essential

Desirable

Line Management Experience

Experience of working within a charity
or not for profit organisation

Ability to analyse data to support goals
and identify targets

Practicing Christian

Experience in supporting vulnerable
individuals (whether through health,
age, poverty or circumstance) to
achieve positive outcomes both face to
face and remotely.

Experience of speaking to a range of
audiences about the work that you do,
the benefits and impact

Experience of supporting individuals
across the following areas:
e Assessing complex needs
e Completing grant applications on
behalf of individuals
e Accessing public funds
e Making referrals
e Signposting to other
organisations
e Mental Health Support
Physical health support

Knowledge of the UK benefits system

e Excellent organisational and
planning skills

Mental Health First Aid Certification

Excellent communication skills, both
written and verbal

First Aid at Work Certification

Ability to work independently, prioritising
work and knowing when to seek support

Understanding and experience of
safeguarding procedures

Experience in using CRM systems

Knowledge of key issues impacting
current and former fishermen and their
families

Excellent IT skills with good knowledge
of Microsoft 365

Ability to establish and maintain
excellent relationships across a broad
range of client, stakeholders and
partner organisations
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Experience of undertaking community
fundraising

Ability to work within the Christian Ethos
of the Fishermen’s Mission

Full UK driving licence

Terms and Conditions

Annual Salary: £39,116.15

Probationary period: 6 months

Group personal pension plan: available on satisfactory completion of 3 months
service.

Life Assurance: up to four times annual salary.

Holiday: 25 days annual plus public holidays



