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Providing a lifeline of welfare and support
to fishermen and their families

Job Summary
Job Title: Support Officer NW England
Hours: 22.5 hrs per week

Place of Work: Home based with regular work in Fleetwood. Additional travel
requirements along the coastline of NW England, including the fishing ports at
Whitehaven and Maryport area will also be required to support clients and outreach
opportunities (Some weekend and out of hours working may be required).

Reporting to: Area Manager (N England)

Role Summary

This role will work closely with a well-established client base in the Fleetwood area,
including former fishermen and fishermen’s widows, fishing families, as well as a
small number of active fishermen across Cumbria. As a Support Officer, you’ll have
the opportunity to make a real difference by helping people navigate challenges,
access support, and improve their wellbeing.

In this varied and rewarding role, you will:

e Provide practical and compassionate support to clients by understanding their
needs, assisting with applications, and connecting them to relevant services

« Offer a mix of in-person and digital support, ensuring help is accessible to
everyone

o Proactively identify new individuals who may benefit from our services and
build connections within the community

Working closely with the Area Manager, you will also:

e Develop and maintain positive relationships with local organisations, charities,
and public services

« Raise awareness of the Fishermen’s Mission and help expand opportunities
for support across the region

You'll also contribute to fundraising efforts by:
e Taking part in community events and local initiatives

« Managing collection boxes and identifying creative opportunities to raise vital
funds
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This role offers variety, purpose, and the chance to connect with people from all
walks of life. While most work takes place during the day, occasional evening and
weekend activities are part of the role.

Please see below for a full list of key responsibilities and expectations of the role

Key Responsibilities

1. Carry a client case load

a.
b.

g.

h.

Assess client needs over the telephone or in-person

Support clients to make referrals, complete grant applications and
access services

Be aware of safeguarding considerations and how to make
safeguarding referrals in the area where they work

Manage follow up and continued support for clients

Empower clients to make their own decisions and to move forward
from the need for charitable support

Recognise the boundaries and when to escalate a case for further
consideration and support internally.

Record all client work appropriately using the systems provided within
a reasonable timeframe of the work being undertaken

Support Client funerals

2. Build connections with local organisations

a.

b.
c.

Identify organisations in the local area who may be able to offer
support to clients of the Fishermen’s Mission including (but not limited
to):

i. Local authorities

ii. Local charities

iii.  Local businesses

iv. GPs
Develop and maintain relationships with these organisations
Keep an accurate record of the organisations and your interactions with
them, using our CRM

3. Outreach to Harbours

a.
b.
c.

Undertake Harbour visits as per an identified schedule
Update the schedule as appropriate with your Line Manager
Maintain connections with Harbour masters and key harbour contacts

4. Facilitate client events to include (but not limited to)

a.

Client coffee mornings
i. Arrange a venue
i. Attend as appropriate
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iii. Promote amongst clients
b. Health and Wellbeing events
i.  Support in the co-ordination of the event
ii. Invite attendees
iii.  Attend events

5. Support the delivery of a National Fishing Remembrance Day service in your
area

6. Support fundraising activities across the area to include (but not limited to)
Ongoing management of collection boxes

Community fundraising events

Talks and presentations

Banking donations

Thanking supporters and donors

Ensuring information is accurately recorded

Attendance at events (some evening and weekend work may be
required)
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7. Health and Safety
a. Ensure appropriate Risk Assessments are followed for all activities
b. Support the Area Manager with the completion of Risk Assessments for
events using templates provided
c. Follow Fishermen’s Mission Lone Working Procedures

8. Other reasonable duties commensurate with the role including
a. Support the Area Manager to complete required month end credit cards
b. Complete records for own corporate credit card
c. Support volunteers in the area
d. Attend Annual Staff Conference

Person Specification

Essential Desirable
Experience in supporting vulnerable Experience of working within a charity
individuals (whether through health, or not for profit organisation

age, poverty or circumstance) to
achieve positive outcomes both face to
face and remotely.

Experience of supporting individuals Experience of speaking to a range of
across at least 2 of the following areas: | audiences about the work that you do,
e Assessing complex needs the benefits and impact
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e Completing grant applications on
behalf of individuals

e Accessing public funds

e Making referrals

e Signposting to other
organisations

¢ Mental Health Support

e Physical health support

Excellent organisational and planning Knowledge of the UK benefits system
skills

Excellent communication skills, both Experience of undertaking community
written and verbal fundraising

Ability to work independently, prioritising | Experience of completing risk
work and knowing when to seek support | assessments

Experience in using CRM systems Mental Health First Aid Certification

Excellent IT skills with good knowledge | First Aid at Work Certification
of Microsoft 365

Ability to establish and maintain Understanding and experience of
excellent relationships across a broad safeguarding procedures

range of client, stakeholders and
partner organisations

Ability to work within the Christian Ethos | Knowledge of key issues impacting
of the Fishermen’s Mission current and former fishermen and their
families

Full UK driving licence and ability to use | Practicing Christian
own car for business travel (expenses
reimbursed)

Terms and Conditions

Annual Salary: £18,851.35 (£31,000 FTE)

Probationary period: 6 months
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Group personal pension plan: available on satisfactory completion of 3 months
service.

Life Assurance: up to four times annual salary.

Holiday: 20 days annual leave including public holidays



